
Government has a duty 
to inform Canadians 
about its programs, 

services, policies and 
decisions.  



Two Components to Public Notices 
1. Informing the public of the notice, and 
2. Providing access to the information 

pertaining to that notice 
 
Advertising is one of many ways the 
government ensures that individuals, families 
and businesses have the information 
they need to exercise their rights and 
responsibilities and to make decisions about 
their health, safety and security. 



• Making information accessible online does 
not mean the public has been informed.  It 
is critical to keep Public Notices in the 
public record with newspapers. 

• Publishing Public Notices in newspapers is 
vital to the democratic process of a 
community. 

• In most cases, the newspaper is also the 
only printed record of history for a 
community.  Once printed it cannot be 
altered, erased or hidden. 



“Public Access” 
does not mean 
“Public Notice” 



• The purpose of Public Notice is to display 
information in places where the public is 
likely to come into notice.  

• Traditionally and effectively, newspapers 
have published public notices because 
newspapers spark curiosity and are de-
livered to the interested public. 

• Access to Public Notice provides the 
public an opportunity to influence 
governing bodies and be an active 
participant in a democratic society. 



Only making valuable 
information accessible online 

is not the same as 
notifying the public that 

information exists.  



Online Public Notices can 
only be effective if the 

public knows where to look 
and is willing to take time 

out of their day to go 
searching for them. 



If Public Notices were 
available ONLY online, 

residents would be 
responsible for searching the 

web to find out information 
that could affect their 

communities.  



How will residents know when and 
where to look for things like: 

• Street closures 
• Land use/zoning bylaw 

changes 
• Buying/selling of public land 
• Proclamations 
• Council remuneration 
• Preparation of assessment 

rolls 
• Elections/By Elections/ 

Abandonment of poll 

• Public hearings 
• Bids/Tenders/Request for 

proposals 
• Employment opportunities 
• Annexation intentions 
• Changes to fees and charges 
• Approval of the municipal 

budget 
• Notice to expropriate land for 

public use 
 















More than Half of Canadians Want Public 
Notices in Newspapers 
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Totum Research, Canadians 18+, March 2019 

Q. Some provincial governments and town/city councils would like to end the practice that requires public notices to be published in newspapers. Instead they 
want you, the public, to rely only on their websites and electronic social media or emails to inform you about things like  zoning bylaws, public hearings, council 
meetings, budget issues including council remuneration and changes to fees/taxes, elections, road closures, camping permits, change in services like garbage 
collection, snow plowing etc. Please indicate how you feel about this. 

53% of Canadians oppose 
cessation of publishing Public 
Notices in newspapers. 



Consumers are Opposed to Dropping Public 
Notice in All Regions 
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Oppose Neutral Support

Opposition is strongest in English Canada. 

Totum Research, Canadians 18+, March 2019 

Q. Some provincial governments and town/city councils would like to end the practice that requires public notices to be published in newspapers. Instead they 
want you, the public, to rely only on their websites and electronic social media or emails to inform you about things like  zoning bylaws, public hearings, council 
meetings, budget issues including council remuneration and changes to fees/taxes, elections, road closures, camping permits, change in services like garbage 
collection, snow plowing etc. Please indicate how you feel about this. 



Consumers are Opposed to Dropping Public 
Notice in All Regions 
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Oppose strongly Oppose somewhat Neutral Support somewhat Support strongly

Opposition is strongest in English Canada. 

Totum Research, Canadians 18+, March 2019 

Q. Some provincial governments and town/city councils would like to end the practice that requires public notices to be published in newspapers. Instead they 
want you, the public, to rely only on their websites and electronic social media or emails to inform you about things like  zoning bylaws, public hearings, council 
meetings, budget issues including council remuneration and changes to fees/taxes, elections, road closures, camping permits, change in services like garbage 
collection, snow plowing etc. Please indicate how you feel about this. 



Consumers are Opposed to Dropping Public 
Notice in All Communities 
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Oppose Neutral Support

Opposition is strongest in smaller communities. 

Totum Research, Canadians 18+, March 2019 

Q. Some provincial governments and town/city councils would like to end the practice that requires public notices to be published in newspapers. Instead they 
want you, the public, to rely only on their websites and electronic social media or emails to inform you about things like  zoning bylaws, public hearings, council 
meetings, budget issues including council remuneration and changes to fees/taxes, elections, road closures, camping permits, change in services like garbage 
collection, snow plowing etc. Please indicate how you feel about this. 



Keep Publishing Public Notices in 
Newspapers 

Would take these actions if provincial/municipal government 
proposed cessation of publishing Public Notice in newspapers: 

Re-evaluate who I vote for in the next election 
(minister, mayor, reeve, local councilor etc.) 62% 

Contact an elected official  
(minister, mayor, reeve, local councilor etc.) 43% 

Post my concerns on social media 27% 

Participate in a public protest 16% 

Totum Research, Canadians 18+ 
Those opposed to ceasing publication of Public Notice in newspapers and would take action, March  2019 

Q. If your provincial government or town/city council wanted to stop publishing public notices in newspapers, which of the following actions would you take to 
make your opposition known? 



Keep Publishing Public Notices in 
Newspapers 

Would take these actions if provincial/ 
municipal government proposed cessation 
of publishing Public Notice in newspapers: 

West 
(%) 

Ontario 
(%) 

Québec 
(%) 

Atlantic 
(%) 

Re-evaluate who I vote for in the next election 
(minister, mayor, reeve, local councilor etc.) 69 61 50 57 

Contact an elected official  
(minister, mayor, reeve, local councilor etc.) 47 41 41 47 

Post my concerns on social media 26 29 28 25 

Participate in a public protest 28 8 10 29 

Totum Research, Canadians 18+ 
Those opposed to ceasing publication of Public Notice in newspapers and would take action, March  2019 

Q. If your provincial government or town/city council wanted to stop publishing public notices in newspapers, which of the following actions would you take to 
make your opposition known? 



Keep Publishing Public Notices in 
Newspapers 

Would take these actions if provincial/municipal 
government proposed cessation of publishing 
Public Notice in newspapers: 

City 
(100K+) 

% 

Town 
(10K-99.9K) 

% 

Village/ 
Farm 

% 

Re-evaluate who I vote for in the next election 
(minister, mayor, reeve, local councilor etc.) 61 64 67 

Contact an elected official  
(minister, mayor, reeve, local councilor etc.) 41 45 53 

Post my concerns on social media 35 27 29 

Participate in a public protest 12 25 30 

Totum Research, Canadians 18+ 
Those opposed to ceasing publication of Public Notice in newspaper and would take action, March  2019 

Q. If your provincial government or town/city council wanted to stop publishing public notices in newspapers, which of the following actions would you take to 
make your opposition known? 



Study Design 
• Online study with 800 adult Canadians.     
• Invitation blasts sent out between February 13-20, 2019. 
• West, Ontario and Atlantic quotas of 167 responses; Québec 

quota of 300 responses. 
• Target 60 completions in communities of <100K in West, 

Ontario and Atlantic and 100 in Québec.  
• Age, language and gender targets applied to ensure 

reasonable representation.   
– Respondents were 50% male, 50% female. 
– At least half of respondents were Millennials; 40% aged 35-64; 

and 10% aged 65+. 
– 75% English language and 25% French language. 
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